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UPS PRODUCTS & SERVICES
UPS Returns® on the Web: Changing the Face of Online Retailing

Cne of the higgest drawbacks of shopping online is the lack of peace of mind. "What if itis
not the product | expect? "What if it is the wrong size™ And many other "what ifs".

LEARN MORE
hWost online retailers do not hawe return policies hecause ofthe hassle, Ifthis is one ofthe

iseues that limityour business growth, LIPS has the right product for you.

With UPS Returns on the Web, you can now offer a return policy minus the inconvenience. Braught to you by:

Here's how it works: 1
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Your customer goes to the website from which the
merchandise was purchased.
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Your customer makes a request to return the
goods by providing the required info.
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UFPS Returns on the Web generates an on-screen
return label, which your customer prints and sticks

on the package.

Your customer contacts our customer service to
arrange for pick up or drops off the package at
our nearest customer counter.
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You and your customer track the shipment status
through email alerts.
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The package reaches the designated

location safely.

FPeace of mind goes baoth ways. To safeguard against
custamer abuse, customers cannot print return labels
without your autharisation. Interested to learn more?

Getfree advice fram LIPS
UUPS Returns on the YWeb is good news for you and yvour — and discover how UFPS
custamers!'With an effective return policy and tracking Returns on the Weh can
control, you can increase customer satisfaction, reduce  benefityour business.
transportation cost and manade your inventaties hetter.
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