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UPS INSIGHTS

UPS Asia Business Monitor 2009: Singapore SMEs display
resilience amid global recession

By Pawl Chee Business Devalopment Manager, UPS Singamone (AIS0 an iAdhisor)

Singapore small-io-meadium enterprises (SMEs) are
showing resiliance despite the current economic
challenges, Bazed on the UPE Azia Business Monitor
(48N} 2009, Singapore SME leaders are capable of
maxmising epporfunities through government suppord
and sfrategic business parinerships

Singapore SMEs are now directing their focus to three
key areas for long-term growth; i'

1. Explaring new markets,
2. Moving fo higher value-added products and sendces, and
3 Etrengthening the workforce with good talent

| everage three key drivers of growth
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Largely dua 1o the suppor raceived from the Singapore government, 54 parcent of
Singapore SMEs believe that the global economy will rebound by 2010. This was the
strongest finding among all 12 Asia Pacific markets surveyed, highlighting the
government's efforts in helping oul Singapore SMES ride oul the recassion. In
addition, Singapore businesses currently report a high level of supply chain eficiency
in the rmarkeal This contributes to a strong infrastructure in place for SMES 1o leverage
on.

‘Daspite the challenging aconomic amironmeant, SMES in Singapofe are in good
slead 1o sea their businassas through his dificull pedod. should they be nimble in
raviewing their internal procasses and quick bo saie apportuniies araund tham,”
Gillian Sim, Managing Director at UPS Singapore, said.

“The Singapore governmeant and global Irade serdca partners such as supply chain
prosiders have bean proactive in thair initiafees to halp SMEs, by activaly educating
and providing tools o navdigate oul of the recession,” Sim addad.

Based on the UPS ABM 2009 insights, here ane four recommendations to halp
Singaporean SMES remain relevant and compatitive in the global markeiplace:

1. Embrace globalisation and leverage on Free Trade Agreements
(FTAs)
Sinty-sight percant of SME leaders in Singapore acknowledge the imporfance
and positive impact of globalisation. In addiion, 24 percant point to the
exploration of new markets as the single bast growth opportunity in the cunrent
econamic downbum.

68% of Singapore SMEs recognise the
importance and positive impact of globalisation
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Sinoapare SMEs can leverage on Singapore's nekwork of 45 FTAS with owver 20
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